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BROKEN WINDOWS, BROKEN BUSINESS: HOW THE SMALLEST
REMEDIES REAP THE BIGGEST REWARDS (PAPERBACK)

Little, Brown Company, United States, 2006. Paperback. Book Condition: New. New edition. 208 x 135 mm.
Language: English . Brand New Book. Once every few years a book comes along with an insight so penetrating,
so powerful - and so simply, demonstrably true -that it instantly changes the way we think and do business.
Such a book is Broken Windows, Broken Business, a breakthrough in management theory that can alter the
destiny of countless companies striving to stay ahead of their competition. In this vital work, author Michael
Levine oGers compelling evidence that problems in business, large and small, typically stem from inattention to
tiny details. Social psychologists and criminologists agree that if a window in a building is broken and leH
unrepaired, soon thereaHer the rest of the windows will be broken - and the perception will build that crime in
that neighborhood is out of control. The same principle applies to business. Drawing on real-world corporate
examples, from JetBlue s decision to give fliers what they really want - leather seats, personal televisions, online
ticketing - to Google s customer-based strategy for breaking out of the pack of Internet search engines, to
business-to-business firms successes and failures, Levine proves again and again how constant vigilance and an
obsession with detail can make or break a business or a brand. With tips and advice on changing any business
to one that dots its i s, crosses its t s, and attracts more clients, Broken Windows, Broken Business goes straight
to the heart of what makes all enterprises successful - the little things that mean a lot. --BOOK JACKET.
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You May Also Like

A n y  C h ild  C an  Write ( Pap erb ack)          
Oxford University Press Inc, United States, 2003. Paperback. Book Condition: New. 4th Revised
edition. 201 x 135 mm. Language: English . Brand New Book ***** Print on Demand
*****.Harvey S. Wiener shows how parents can...
Read  eBo o k »  

Bu lly ,  th e Bu llied ,  an d  th e N o t- So  In n o cen t By stan d er:  Fro m Presch o o l to  H igh                           
Sch o o l an d  Bey o n d : Breakin g th e C y cle o f  Vio len ce an d  C reatin g M o re Deep ly                                  
C arin g C o mmu n ities ( Pap erb ack)        
HarperCollins Publishers Inc, United States, 2016. Paperback. Book Condition: New. Reprint.
203 x 135 mm. Language: English . Brand New Book. An international bestseller, Barbara
Coloroso s groundbreaking and trusted guide on bullying-including cyberbullying-arms
parents...
Read  eBo o k »  

Electro n ic Dreams: H o w  1980s Britain  L earn ed  to  L o v e th e C o mp u ter                 
Audible Studios on Brilliance, United States, 2016. CD-Audio. Book Condition: New.
Unabridged. 170 x 135 mm. Language: English . Brand New. Remember the ZX Spectrum? Ever
have a go at programming with its stretchy rubber...
Read  eBo o k »  

Th e Well- Train ed  M in d : A  Gu id e to  C lassical Ed u catio n  at H o me ( H ard b ack)                     
WW Norton Co, United States, 2016. Hardback. Book Condition: New. 4th Revised edition. 244
x 165 mm. Language: English . Brand New Book. The Well-Trained Mind will instruct you, step
by step, on how to...
Read  eBo o k »  

H isto ry  o f  th e To w n  o f  Su tto n  M assach u setts f ro m 1704 to  1876 ( Pap erb ack)                      
Createspace, United States, 2015. Paperback. Book Condition: New. annotated edition. 229 x
152 mm. Language: English . Brand New Book ***** Print on Demand *****.This version of the
History of the Town of Sutton Massachusetts...
Read  eBo o k »  
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Fro m Ou t th e Vasty  Deep  ( Pap erb ack)       
Createspace Independent Publishing Platform, United States, 2015. Paperback. Book
Condition: New. 279 x 216 mm. Language: English . Brand New Book ***** Print on Demand
*****.Love, ghosts, mystery and a sense of impending horror are
Do w n lo ad  Bo o k »      

Fart Bo o k A f rican  Bean  Fart A d v en tu res in  th e J u n gle:  Sh o rt Sto ries w ith  M o ral                       
( Pap erb ack)  
Createspace, United States, 2013. Paperback. Book Condition: New. 229 x 152 mm. Language:
English . Brand New Book ***** Print on Demand *****.Black White Illustration Version! BONUS
- Includes FREE Dog Fart Audio Book for
Do w n lo ad  Bo o k »      

N ev er In v ite an  A lligato r to  L u n ch ! ( Pap erb ack)              
Lucky Me Publishing, LLC, United States, 2015. Paperback. Book Condition: New. 229 x 152
mm. Language: English . Brand New Book ***** Print on Demand *****. NEVER Invite an
Alligator to Lunch! delivers a fun,
Do w n lo ad  Bo o k »      

A  Y ear Bo o k f o r Primary  Grad es;  Based  o n  Fro eb el s  M o th er Play s ( Pap erb ack)                     
Rarebooksclub.com, United States, 2012. Paperback. Book Condition: New. 246 x 189 mm.
Language: English . Brand New Book ***** Print on Demand *****.This historic book may have
numerous typos and missing text. Purchasers can download
Do w n lo ad  Bo o k »      

Th e M agical A n imal A d o p tio n  A gen cy  Bo o k 2:  Th e En ch an ted  Egg ( Pap erb ack)                       
Hyperion, United States, 2016. Paperback. Book Condition: New. Alexandra Boiger
(illustrator). 198 x 129 mm. Language: English . Brand New Book. There s a new resident at the
Magical Animal Adoption Agency-but this one hasn
Do w n lo ad  Bo o k »      
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