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New Century Publications, New Delhi, 2001. Hardcover. Book
Condition: New. First. 14 cms. 334pp. The enactment of the
Consumer Protection Act, 1986 was a milestone in the history of
socio-economic legislations in India. The Act was passed to
create awareness among the people regarding their legal
rights as consumers and to protect them against unfair trade
practices. The Act was amended in 1991 and 1993 to extend its
coverage and scope and to enhance the powers of the
redressal machinery. The historic judgement of the National
Consumer Disputes Redressal Commission (National
Commission) in 1992 that medical services also constitute
service under the Act, sparked off a country-wide controversy.
Finally, the controversy was laid to rest when the Supreme
Court (in the Indian Medical Association vs. V. P. Shantha case)
held in 1995 that medical services are covered under the
Consumer Protection Act, 1986. The judgement of the Supreme
Court has wide implications for the patients as also for the
doctors. This study is related to the investigation of patients?
perception of medical services in India. It also examines the
implications of the application of Consumer Protection Act,
1986 (CPA) to the medical services and its fall out on patient-
doctor relationship....
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R eviews

Complete guideline! Its this type of great read through. it absolutely was writtern quite perfectly and helpful. I am very
happy to explain how this is basically the best book i actually have read through during my personal life and can be he
very best book for at any time.
-- Joshua  Ger hold PhD    

A very awesome book with perfect and lucid reasons. It really is basic but shocks within the 50 percent of the book. Its
been designed in an exceptionally easy way and is particularly merely right aDer i finished reading this ebook where in
fact changed me, change the way i think.
-- Mea g a n R oob     
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